MPOI'PAMMA JIOSLJIBHOCTH JJ151 TOCTER CETH
I'PY3UHCKHUX PECTOPAHOB «CYIIPA»
I'. BJAIMUBOCTOK

[TPABWIA ITPOI'PAMMBI JIOSAJIBHOCTU «I'OPO/L CYIIPA»

Jii Bamiero y1006cTBa 31€Ch Mbl IPUBOJIUM COKPAILIEHHBIN BapHaHT HAIIMX

[IpaBno.

1. Ocnoga IIporpamMmsl JIOSJILHOCTH - 02/JIbHASI MEXaHMKA MOOLPEHHUI 32 MOKYIIKH

[Ipu coBepiLieHNH TOKYTKH FOCTh KOMUT UM TPATUT OAJUIbI HA BUPTYaJIbHOM CUETE

Y4aCTHHUKA HpOFpaMMI)I JosTbHOCTH. HakorieHHbIe Oasiibl MOI'yT OBITh MCIOJIB30BaHbI

JUTSL TIOJTyYEHUS IPUBUJIETUI B BUJIE CKUJIKU WJIM TTOAAPKOB B CETHU pecTopaHoB «Cyrpay.

2. TpeOoBaHusi K y4aCTHUKAM

2.1.  VYuactHukamu [IporpaMmsbl JIOSJIBHOCTH MOTYT OBITH TOJIBKO (hPU3MUYECKUE

Jiviia, JO0CTUTIIHE Bo3pacTa 18 Jer.

3. Hauucjenue u cnucanue 0aJ1J10B

3.1. HpOI‘peCCI/IBHaH IIKaja HAYMCJICHHMS W CIIMCaHus OaJlyIoB 3a IIOKYIIKH B

pecTopanc.

IIpouent O01iee KOIM4YECTBO MOKYIIOKHA IIpouent
Hassanue yposus HAYMCJICHUS YPOBHe /UIsl NOBbIIeHUs Y% CIIUCAHMS HA
oasoB HAYM CJICHUIT oI1aTy 4eka
1 I"amappxo0al 3% 2 MOKYIIKM C MOMEHTA pErucTparyuu 1o 20%
2 XUHKaJIbHAs JTylla 5% 3-15 nokymox 10 20%
3 enurens xavanypu 6% 16-24 nokynku 10 20%




4 | Kopennoii Cympasery 7% 25-30 moxynok 1o 20%
5 Hacrostmuii mxurut 8% 31-44 nokynku 1o 30%
6 I'enarane 30510T0M 10% 45-69 nokynok 1o 50%
7 Mbp ropoaa Cympa 15% 70 OKyTIOK 1o 100%

3.2.

JAOCTaBKYy M Ha CaMOBBIBO3:

HporpecanHa;I IIIKaJIa HAYMCJICHUS U CIUCcaHusa OaJioB 3a IMMOKYIIKHM Ha

IIpouent O01ee KOJIMYECTBO NMOKYIIOKHA IIpouent
Hassanue yposHs HAYHCJIEHUSA YPOBHE /1JIs1 MOBBIIIIEHUSI CIIMCAHMS HA
0as10B Y —— o1u1aTy Yeka
1 lMamapmxo6al 3% 2 MOKYIKH C MOMEHTA PEruCTpaIiii 1o 10%
2 XUWHKaIbHas JTymia 5% 3-15 nokynok 1o 10%
3 LlenuTens xauanypu 6 % 16-24 nokynku 10 10%
4 Kopennoii Cynpaserg 7% 25-30 nokynox 1o 10%
5 Hacrostmuii Jukurut 8% 31-44 noxkynku 1o 15%
6 I'enanBane 3omoTtoit 10% 45-69 nokymnox 1o 25%
7 Mbp ropona Cympa 15% 70 moxymok 1o 100%

3.3.

3.4.

[Tocuer MOKyIoOK Ha KaX10M ypoBHE HaunHaeTcs ¢ 0.

banipl HauMCHSAIOTCS 32 KaKIYIO TMOKYIIKY, COBEPIIEHHYIO B pecTopaHax

«Cympay, mocpeacTBOM MOOWIBLHOTO mpuioxkeHus «Cyrnpay WM WHTEPHET-Mara3uHe

supravl.ru, W JEHCTBHUTCIBHBI

HAYHUCIISIOTCS TIPH 3aKa3e Mo TelaeoHy.

UCKJIIOUMTENIbHO Ha Teppurtopun P®. bamnel He




3.5. Bce yeku, npoOUTHIE B TEUEHUH 2-X YACOB, CYMMHUPYIOTCS B OJJHY MOKYIIKY.

3.6. Ilpu coBepiieHNU MOKYIOK Oajlibl HAYUCISIIOTCA Ha BupTtyanbnsiii CyeT He

MO3JHCC CIACAYIOUICTO 3a THEM COBCPIICHH A IMMOKYIIKH.

3.7. Ilpm mnokynmke u pacyeTe MOJAPOYHBIM CepTHU(PUKATOM, Oamibl He

HaA4YUCJIFOTCA.

4. IloarBepiKaeHUe YPOBHA

4.1. Tocrtu, nocturmmue ypoBHs «I'eHanBane 3onotoi» u «Map ropoaa Cympay,

AOJDKHBI MOATBCPIKAATh YPOBCHD CKCTOAHO ¢ MOMCHTA MTOJTYYCHHS €ro:

4.1.1. Jlepxarenu xaptT «l'eHanBaie 30J0TOI» €XKEroOAHO C JAThl JOCTHKEHUS
JTAHHOT'O YPOBHS JIOJKHBI coBepiaTh 20 MOKYMHOK ¢ ydeToM 1.3.3. 1jisl ero coXxpaHeHUsl.
B ciyuae, ecnu rocte coBepmiaer meHee 20 nokymnok 3a 365 aHEW OTYETHOro Nepuoja,
emy mnpucBauBaercs ypoBeHb «KopenHoit CympaBer» C COOTBETCTBYIOLUIUMHU YPOBHIO

IIPUBUICTUAMMU

4.1.2. Jlepxarenu kapT «I eHarBasie 30J10TOW» TOMAKHBI COBEPIIUTEL 70 MOKYIOK B
teyenne 365 AHel ans mepexoja Ha ypoBeHb «Mbdp ropoma Cympay. s mepexona
y4uTBhIBaeTCs nepuoj 365 aHeil oT cerogHsmiHero uucia. Bce mokymku, KOTOpble HE

BXOIAT B 9TOT IICPHUOJ, HC YUUTBIBAIOTCA JJIA IIOBBIIICHUS YPOBHA.

4.1.3. Jepxarenu kapt «Mbpdp ropona Cympa» €KerogHo ¢ JIaThl JOCTHKCHHS
JTAHHOT'O YPOBHS JIOJDKHBI coBepiiaTh 50 MOKyMokK ¢ ydeToM 1.3.3. 1j1s ero COXpaHeHHUs..
B cnyudae, ecau rocte coBepuiaer MeHee S50 MOKYINOK, €eMy MNPUCBAaMBAETCS YPOBEHb

«I"enanBane 30J10TOI» C COOTBETCTBYIOIIMMU YPOBHIO PUBUIIETUSIMHU.

5. Cropanue 6a/1,10B

5.1  HakoruieHHble Oayibl CHUCBHIBAIOTCS MOJHOCTBIO («CTOPArOT») depe3 365
JTHEeHW ¢ MOMEHTa ToclieIHel MOKYNKU. Eciau yuacTHUK MpUOIM3WICS K J1aTe «CTOPaHUs»
0a/IoB, TO €My JOCTaTOYHO COBEPIIUTHh OJHY IOKYIIKY Ha JIOOYH CyMMy, U €ro

HaKOIUIEHHBIE OaJlJIbI COXpPAaHATCA.

5.2 TlogapouHble U aKIIMOHHBIE OAJIBI CIIMCHIBAIOTCS IO YCIOBHSM, Ha KOTOPBIX



OBUIM IIPEIOCTABIIEHBI, HA HUX HE pacrnpocTpaHseTcs MyHKT 5.1 nanubix [1pasui.

5.3  Omnepatop IIporpamMmbl JOSIIBHOCTH BIIPaB€ B OJHOCTOPOHHEM TOPSJIKE
CIHUCHIBATh HAKOIUIEHHbIE YYacTHUKOM lIporpammel JOsUIBHOCTHM Oajlibl B cllydae
Hapyumienuss naHHbIX [IpaBuin. Omneparop IIporpammel JIOAIBHOCTH TakXe BIIPABE HE

YUYUTBIBATh MTOKYIIKH, COBEPILIECHHBIC B HApyIlIeHNUE NaHHbIX 1IpaBui.

6. Bcrymienue B mporpamMmmy

6.2. Jlnsg Bcrymienus B [IporpamMmmy JOSIIBHOCTH TOCTIO HEOOXOAMMO 3aMOJTHUTD
AHKETy M COIJIaCUThCs ¢ yciaoBUsAMHU JaHHbIX [IpaBun IIporpammel JIOSJIBHOCTH,
«ITonp3oBaTenbckoro cornameHus» U «lloTUTHKN KOHOUACHIMATBHOCTHY, a TaKXKe

BBIPA3UTH COIJIaCHUC HA o6pa60TI<y MEPCOHAJIIBHBIX TaHHBIX.

6.3. 3aperucTtpupoBaThCi B MPOTpaMMe JOSUIBHOCTH MOXKHO Yepe3 MOOHMIIBHOE
npunoxenne «Cynpa», Ha caiiTe MHTepHET-Mara3uHa supravl.ru u 4yepes 3J€KTPOHHYIO

aHkety kaptel Wallet.

6.4. Hogsrie YH4aCTHUKHU HpOFpaMMBI JIOSJIBHOCTH 3aIIOJTHSIOT BCE 00S3aTEIbHBIC

I10JIsA aHKCTBI.

[Tocne perucrpamuu Kaxabld ydacTHUK [IporpaMMmbl  JIOSUIBHOCTH

MOJTy4aeT BUPTYaIbHYIO KapTy.

7. WUnentudguranus y4acTHUKOB

7.2. I[J'ISI HAYKMCJICHHS WJIHA CHUCaHus OauioB Y49aCTHHUK HpOFpaMMBI JOJIDKCH

MIPOUTH UACHTU(PHUKAITUIO OJHUM U3 CICTYIONIUX CIIOCOOOB:

7.2.3. TlpeapsButh Buprtyanpayro kapty Wallet wnmu kapty u3 MoOMIBHOTO

npuoxenus «Cynpa» cotpyaHuky OnepaTtopa;
7.2.4. Ha3Barb cBOI1 HOMEp MOOHIILHOTO TenedoHa;

7.3.  VY4acTHUK HE BIpaBe MPEJOCTABIATh JOCTYIl K CBOEH BUPTYaJbHON KapTe
TpeTbuM JMUaM. B cityyae ecnu ydacTtHuky [IporpamMmsl CTaHET M3BECTHO O TOM, YTO
MIOCTOPOHHUE MOTJIM TOJYYUTh JOCTYH K €ro BHUPTYyaJbHOH KapTe, OH 00s3yercs

yBeZOMUTH 00 3ToM OrnepaTopa IporpaMMsl JIOSIIbHOCTH.



8. IlepconajnbHble JTaHHBIE

8.2.  OOpaboTka omnpeneieHHBbIX MEPCOHANBHBIX JaHHBIX 00 Yy4YaCTHHUKE
HeoOxoauMma ormepatopy Ilporpammer nosmeHOCcTH «l'opon Cympa» uisi UCTIOTHEHUS
JTAHHOT'O COTJIalleHuss 00 y4acTHH B IPOrpaMMe JOsJIbHOCTH. KIMeHT naeT cornacue Ha
00paboTKy M nepeaady MepcOHAIbHBIX JaHHBIX oneparopy IIporpammel JIOSIBHOCTH U
cepsucam «Cymnpa» B CcOOTBETCTBUU C [loNMTHUKON KOH(PUACHIMATBLHOCTH, a TaKXKe
MO3BOJISIET TIOPYYaTh 00pabaThIBaTh €ro MEPCOHAIBHBIEC JAHHbBIE UX MOCTABIIMKAM yCIIyT

Y MHBIM JIMIaM (HarpuMmep, TaKCH UJTM arperaropam Ciy»x0 TOCTaBKH).
8.3.  Omeparop IIporpaMmsl JIOSTEHOCTH MOKET CAMOCTOATEIHLHO WIH

C MPHUBJICUEHUEM TPEThUX JIUIl MPOBEPSTH coOmoaeHue [IpaBun kiMeHToMm, coBepiaTh
JEVCTBUs, HAIpaBJICHHbIE Ha IpenoTBpaiieHue HapywmeHun Ilpasun IIporpammer
JOSUTBHOCTH CO CTOPOHBI KJIMEHTa WM TPETbUX JHIl (TaKMX KaK HEmpaBOMEpPHOE
UCIIOJIb30BAHNUE OalIOB TOCTS HMHBIMHM JIMIIAMHU), a TaKKE IPOBEPATh KOPPEKTHOCTb
HAUYMCJIEHUs U CIMCaHUs OaJIJIOB B TEYEHHME BCETO CPOKA y4acTHs KIMEHTA B IIporpamme
JOSUIBHOCTH M B TEUEHHUE TPeX JIET IOCie INMPEeKpalleHus Takoro ydactus. Omneparop
IIporpaMMBbl JIOSJIBHOCTA MOXKET IPUBJIEKATh TPETbUX JIMI] JUI OCYLIECTBICHUS CBOUX

IIpaB U UCIIOJIHCHUA CBOUX 00513aTEJILCTB B paMKax HpOFpaMMBI JIOAJIBHOCTH.

9. MH3menenne IIporpaMmbl JIOSJILHOCTH

[IpaBuna IlporpamMmbl JIOSUIBHOCTH MOTYT OBITh M3MEHEHBI B JII000€ BpeMsi B
OJIHOCTOPOHHEM TMOpSIIKE C 00s3aTeIbHOM MyONuKanuei H3MEHEHH B MOOMIHLHOM
npuioxkennn «Cyrpay, B MHTepHET-MarasuHe supravl.ru, B pecropanax «Cympa» u ¢

yBEJOMJICHEM B CBOOOAHOM (hopMe KIIMEHTa

9.2.  Omneparop IIporpaMmbl JOSJIBHOCTH TaKXe BIpPaBe€ B OJHOCTOPOHHEM
MOpAJIKE 3allycKaTh, IPUOCTAHABIMBATH WM Hpekpamars aeiictBue I[Iporpammsl
JOATBHOCTH B JIOOBIX (uianamax MO CBOEMY €IMHOJIMYHOMY YCMOTPEHHUIO C
00s3aTeNbHON MyOnuKanuel u3MeHeHHH B MOOWIbHOM mpuiokeHun «Cympa», B

WHTEpHET-MaraszuHe supravl.ru, B pecropanax «Cyrmpay.

9.3. B cayuae mo0bIX TPOTUBOPEUUN MEXK/TY MOJTHOM M COKPALICHHOI BEPCUSIMHU



[IpaBun [IporpaMMsl JTOSUIBHOCTH, IPUMEHSIETCS NOJIHAs Bepcus [Ipasui.

10. OTBeTCTBEHHOCTH

10.2. Omnepatop IIporpamMmsbl JOSUIBHOCTH BIpaBe MPHOCTAHABIMBATH Y4acTHE
kireHTta B [IporpaMme JOSTIEHOCTH B CIydae MOAO3PEHHS B HapyIIeHUuU JaHHbIX [IpaBun
0 BBISICHEHUS OOCTOSITEICTB M MPEKpallaTh Yy4yacThE TPU  HEOOXOIUMBIX

J0Ka3aTrcIbCTBAX.

10.3. OtBerctBeHHOCTh Omeparopa I[IporpaMMbl JOSIIBHOCTH OTPaHUYUBAETCS
HAYMCJICHUEM HAJUIEKAIIEro KOJMYeCTBa OauloB W/MIM IHPUCBOGHUEM YpPOBHS, Ha

KOTOPBIC YHaCTHHUK UMCCT ITPaBoO.

B ciiyyae BO3HMKHOBEHHS BOMPOCOB, MOXkanyiicTa, oopamaitech B LleHTp 3a060ThI

0 TOCTSIX TO JeKTpOoHHOM TouTte helpsupra@supravl.ru



